
 

(Exclusive to customers of PacificLight Energy Pte Ltd) 

 



 

AWP Services Singapore Pte. Ltd. is a third party provider contracted by Us to provide Emergency Home Assistance service to our 

ePROTECT home policyholders. 

Section Coverage and Benefits (S$) 

1. Renovation, Fixtures & Fittings including Household contents (First Loss) 
50,000 

2. Loss of Money due to Theft 1,000 

3. Replacement of Locks & Keys due to Break-in 1,000 

4. Spoilage of Food and Drinks in Refrigerators or Freezers due to Malfunction 
1,000 

5. Fire Brigade and Ambulance Expenses 1,000 

6. Accidental Death or Loss of Pedigree Pet 1,000 

7. Accidental Damage to Fixed Glass & Mirror 2,500 

8. Alternative Accommodation and/or Loss of Rent (Building) 
15,000 

9. Family Personal Liability (Worldwide – Excluding USA and Canada) 
1,000,000 

10. Family Personal Accident due to Accidental Death or Permanent Disablement  (Worldwide)  
a.  For each Insured or Spouse (Age 18 to 65 years old) 
b. Each Child (max 3 children between 1 to 21 years old) 

 
30,000 
6,000 

11. Contents Relocation - Transit Cover 5,000 

12. Removal of Debris 10,000 

13. Fire Extinguishing Expenses 10,000 

 Optional Cover  

14. 
Building 

Please refer to policy schedule 

15. Personal Effects (Worldwide) 10,000 

16. Emergency Home Assistance 
(For Locksmith, Plumbing, Electrical, Pest Control) 

Covers you up to $200 per event 
Up to 4 calls per year 

All benefits are subject to the terms and conditions of the policy wordings. 

 

 

 



 

  



 

 



 

 



 

 



 

 



 

 



 

 

 



 



  

 



 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 



 


