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Account Reqistration

Step 1: Go to Etiga Corporate home page (www.etiga.com.sg) and click on the
“TigConnect” button
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Step 2: Click on the “Register” button at TigConnect Login Page
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Step 3: Key in the information in all the required fields
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How to Login

Step 1: Go to Etiga Corporate home page (www.etiga.com.sqg) and click on the
“TiqConnect” button
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Step 2: Key in NRIC number and Password at TigConnect Login Page
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Step 3: After successful login, you may click on any of the buttons to perform
transaction. For eg, click on the “My Policy” button to view policy details.

eTiQa

2 & 9

! @ Online

Welcome to TigConnect

@& Account Overview

Note: We are in the midst of system migration. As such, some policies may not be displayed (e.g. HDB Fire Insurance, MozGuard Insurance). Please
contact Customer Care via "Ask Etiqa” if you require more details.

2 0

Total In Force Policy Policy For Renewail

B My Policy
4 My Claim See below © More info © See below ©
@ My eWaillet # I'm Protected By N News Feed -
= My Request EPROTECT TRAVEL

[ INFORCE Q
= AskEtiqa o Early S Pri i

1.hz2/2ms -19/12/2018 E:io!f :;f; omotion
T Oet Protected Now o

EPROTECT TRAVEL
it Rewards [ INFORCE Q
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View Policy Details

Step 1: After successful login, click on the “My Policy” button to view policy details.

eTiQa

2 o @

! @ Onling

Welcome to TigConnect

@& Account Overview
4, My Claim

=1 My eWallet

£Zx My Request

%, Ask Etiqa

T OCet Protected Now

it Rewards

Note: We are in the midst of system migration. As such, some policies may not be displayed (e.g. HDB Fire Insurance, MozGuard Insurance). Please
contact Customer Care via "Ask Etiqa” if you require more details.

2 0

Total In Force Policy Policy For Renewal
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See below ©
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Step 2: Click on any of the “Inforce” policy to view

eriQd = s o ¢ I
=’
I Note: We are in the midst of system migration. As such, some policies may not be displayed (e.g. HDB Fire Insurance, MozGuard Insurance). Please
@ Oniinc contact Customer Care via "Ask Etiqa’” if you require more details.
Welcome to TigConnect
@& Account Overview 2 0
B My Policy TOTAL NO. OF POLICIES POLICY FOR RENEWAL
& My Claim See below © See below © See below @
My eWallet B My Policy = Recent Purchased (@1 Premium Due
L= My Request EPROTECT TRAVEL
[ INFORCE |
® AskEtiqa I
16/12/2018 - 19/12/2018
T Oet Protected Now
EPROTECT TRAVEL
ik Rewards [ INFORCE |
L
3ofos/2m8 - 03/og9/2018
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Step 3: A One-time password (OTP) will be sent to the registered mobile number.

in the OTP to view policy details securely.

One-time password

Enter One-time password for
Roference Number FPTzoLvi.

RcscndE ]63)

76761357

For enhanced security, you are required
to enter o One-Time Password (OTP). If
you clo not receive the SMS or your SMS-
OTP has expired, please click on "Resend”

Key
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Step 4: The basic policy details is displayed on this page. Click on the “Download

Policy” button to download policy documents.

eTiQa

» @ Onlinc

& Account Overview

aProtect Travel In Force

“ My Claim Policy Owner Name
Insured

= My eWallet Policy Period (From) Policy Period (Ta) L

18/12/2018 19/12/2018
tZx My Request Original Commencement Date Name NRIC

18/12/2018
®, Ask Etiqa owner/Trustee/Assignee Agent Name ] I

NANAN.A Etiga Insurance Pte Ltd

Mailing Address
it Rewards

Copyright © 2018 Etiga. All rights reserved. f m G.|. D
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[3) Policy Details

Policy Number
I

Product

Policy Status

(@ Billing Information

Current Premium Amount
13.87

Billing Frequency

Single Premium




Step 5: Click on the “Back” button to go back to “My Policy” page to view/download

other policy.

eTiQa

® Cnline

2 4 ¢ EEaa—

[ Policy Details

& Download Policy |[ReGNMakeClainm

Welcome to TigGonnect (@ Billing Information - x
Policy Number Current Premium Amount
& Account Overview | 13.87
Billing Frequency
Bi My Policy Product Policy Status single Premium
eProtect Travel InForce

4 My Claim Policy Owner Name

[ Insured - %
= My eWallet Policy Period (From) Policy Period (Ta) =

18/12/2018 19/12/2018
Z» My Request Original Commencement Date Name NRIC

18/12/2018
®; Ask Etiqa owner/Trustes/Assignee Agent Name [ ] L

MAMNAIN.A Etiga Insurance Pte Ltd
Y Oet Protected Now

Mailing Address
ir Rewards

Copyright © 2018 Etiga. All rights reserved. f m G + D
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eWallet Encashment

Click on “My eWallet” and you will get the following screen. There are two options for

encashment:

a) via Direct Credit (that is, transfer to your designated bank account)

b) via PayNow (if you have an account)

e1iQd

B @ onine

#& Account Overview
B My Policy

. My Claim

oo ]

= My Request

®; Ask Etiqa

ir Rewards
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MY EWALLET BALANCE 54173
94173
0.00

My eWallet (personal digital wallet on TigConnect)

Claims value that have been successfully processed will be credited into your eWallet on the next doy compared to cheque payment which may take 2 to 4 weeks.

You can use your credits in eWallet to make any online purchase or renew your existing policies. On the other hand, you can alse encash the balance using our encashment facility in TigConnect

Learn more about the benefits of eWallet.

EWallet Transaction History

Start Date: End Date:

g 06/04/2018 o 06/07/2018
Date Transaction Description Transaction Reference Encashable Debit (Withdraw)
25/05/2018 Referral fee B
24/04/2018 Online Purchase Policy Mo: TADTNG7 12.48
24/04/2018 PayMow MRIC: S1200082.) 10.00

Copyright © 2018 Etiga. All rights reserved.

# Manage Bank Account

Search Q

Credit (Deposit)

10,00

f ®d G+ O
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For Direct Credit Mode

Step 1: Create bank account by clicking on “Manage Bank Account”

etiQa -

Encashable 94173

! ] MY EWALLET BALANCE
@ Onlinc 9,41.73

Welcome to TigConnect

Nor-encashable 0.00

@& Account Overview

My eWa llet (personal digital wallet on TigConnect)

B My Policy
Claims value that have been successfully processed will be credited into your eWallet on the next day compared to cheque payment which may take 2 to
4, My Claim 4 weeks.
. You can use your credits in eWallet to make any online purchase or renew your existing policies. On the other hand, you can also encash the balance using
A LR ozl.as our encashment faeility in TigConnect.
5 My Request Learn more about the benefits of eWallet.
. m # Manage Bank Account
® Ask Etiqa
EWallet Transaction Histo search Q
T Oet Protected Now Y
Start Dat End Dat
it Rewards “ v e Eilt
06/04/2018 06/07/2018 —
| B
Date Transaction Description Transaction Reference Encashable Debit (Withdraw) Credit (Deposit)
25/05/2018 Referral fee e 10.00
eTiQa
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Step 2: Click on “Create bank account”

eTiQa

= o o [l

® Online

Welcome to TigConnect

@& Account Overview
B My Policy

#, My Claim

@ My eWallet

£z My Request

® AskEtiqa

¥ Oet Protected Now

it Rewards
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Manage bank Account

Bank Accounts

Delete Account Name Account No.

Note: Etiga will help you maintain up to 10 bank account.

Copyright © 2018 Etiqa. All rights reserved.

Bank

Name

@ MyeWallet - M Manage bank Aceeunt

+ Create bank Account

Search Q

Date Created

f O G+ O
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Step 3: Input bank account details. Name will be automatically be displayed.

Bank Account Details:

Name of Account

Cancel

eTiQa
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Step 4: Upon creation, you will see the record being created as below, click on the
“Back” button and return to the eWallet page

eTiQa
¢

= -« ¢/l

@ Online MOInCIge bC)Ink AGGOUHt @ MyeWallet - 1l Monage bank Account
Welcome to TigConnect D
& Account Overview Bank Accounts search Q
B My Policy Delete Account Name Account No. Bank Narme Date Created
« tay Claim o e 2250000 DBS Bank e Jul 8, 2018
= My eWallet o o

Note: Etiga will help you maintain up to 10 bank account.
£Zx My Request
®, Ask Etiqa
ir Rewards

Copyright © 2018 Etiga. All rights reserved. f m G + °
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Step 5: Click on the “Encash” button

€T1iQad

- o o

=
!_ MY EWALLET BALANCE Encashable 9.4173
@® Cnlinc 9.4“.73
Non-encashable 0.00

Welcome to TigConnect

@& Account Overview

My eWallet (personal digital wallet on TigConnect)

B My Policy
Claims value that have been successfully processed will be credited into your eWallet on the next day compared to cheque payment which may take 2
4, My Claim to 4 weeks.
g You can use your credits in eWallet to make any online purchase or renew your existing policies. On the other hand, you can also encash the balance
A e e using our encashment facility in TigConnect.
@ My Request Learn more about the benefits of eWallet.
m # Manage Bank Account
® Ask Etiqa
EWallet Transaction Histo search
T GetProtected Now Y @
Start Dat End Date:
i Rowards e !
06/04/2018 06/07/2018
g 06/04] e 06/07/
Date Transaction Description Transaction Reference Encashable Debit (Withdraw) Credit (Deposit)
25/05/2018 Referral fee 9 10.00
eTiQa
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Step 6: For encashment via Direct Credit mode, click on the “Direct Credit” button

€TiQa

o

E.CL!_

]
! @ Online
Welcome to TigConnect
& Account Overview
B My Policy
4, My Claim
= My eWallet
£Zr My Request

®, Ask Etiqa

¥ Oet Protectad Now

it Rewards
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94173

Encashment Method

PayNow Direct Credit

Encashment Details

Using account

New Account

Name (as per bank account)

Bank

TOTAL EWALLET BALANCE

Encashable

Non—encashable

94173

0.00

B MyeWallet » Encash

(




Step 7: Select the designated bank account for the fund to be credited

€riQa - © o ¢ E—
T T ™

]

@ Onine Encashment Method

Welcome to TigConnect

& Account Overview
PayNow Dircct Crodit

B My Policy
#, My Claim Encashment Details
& My eWallet
Raquest | E Click on the dropdown arrow and you will be able to see
. — the list of accounts that you have setup previously.

~ dok e [E—— ] [cec e one o vart o rantr o ana th st
hank details will be automatically populated.
T Oet Protectad Now

& Rowards Bank

Encashmant Amount

21
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Step 8: Key in the encashment amount and tick the checkbox for declaration and
authorization

e‘@a = e o ¢—
[ I v

@ Ondne

NOrm (0% por Bonk Deoount)

Wolkcame to Tigtoomect _
& Account Ovorviow
Bank

B My Policy 0@s Bonk -
4, My Claim Account Numbor (Bl00s6 INput NuMmbers only, 60 Josh Of BPOCE accoptod)

T3 My eWaitot — o

@ My Roquest Iiﬁco:ﬂmom AMGuU I

® Ask Etiqo L '

@ Rowords

By submitting this appéication
. IWMIIMMMMOWMIWWCW!OWIW'WWUWMWWﬁchwoc“WW'MGWNW!OD’W‘W\MU\ONRM

VRAOTOd 508 COMINCOTION ONG SOCUMONIITION CTNCrWES.
o [Ahorisation] | outhorise EXiga euranco Pro. Ld {(E2iqa’) 1o Crodit paymonts Gud O MG 10 NG GDOVE OCCOUNT Ond CONTiItm thot the INfarMmoticn providad By MG in this form it tru and conmoct. | will

not hokd E2iga Babio for dolays o arrors in paymant transaction(s) duo to incorroct of incompiata nformation or any othor reason Bayond E2Qa's 10asonablo control
- , 10 B5U0 paymant to Mo via Choques.

£ 1have reod undorstood and agrood with tho above Dociaration and Autharisation Check the box for declaration

and authorization

Copyright © 208 £BqQ. Al rights roservad f m G+ O
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For PayNow Mode

Please follow the below instructions

Encashment Method

Poyhlow Direct Credit

1) Depending on your personal PayNow account setup, if Mobile was
setup, select Mobile. If NRIC was setup, select NRIC.

PayMow Details

® Mobils O NRIC
Country Coda

+65

Wabils No 2) Key in the mobile

ao00809s number

Encashmant Amount

Declaration and Authorisation

By submitting this application:

« [Deciaration] | confirm that thera had not baan any changs to my tox residency stotus or any circumstances which affects my tax residency stotus and undertoke to provide Etigo with suitably updatad self-certification and
documentation otherwise.

» [Authorisation] | outhorisa Etiga Insuranca Pta. Ltd {*Etigo’) to credit poyments dus to me and confirm that the information by me in this form is trus and correct. | will not held Etiga liable for dalays or errors in payment transaction(s)
due to incorrect or incomplete information or any other regson beyond Etigo's reasonabde control.

» | Authorisgtion| Mot withstonding tha obowve Etigo Insuronce Pte. Ltd reserva the rights to issua poyment to me via Chaquas.

0 | hove reod, understood ond agreed with the obove Declaration and Authorisation. 3] Check the checkbox for

declaration and authorisation
m 4) Submit

23
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Ask Etiga

Step 1: Click on the “Ask Etiga” button at the Account Overview page

eTiQa

@® Cnlinc

Welcome to TigConnect

@& Account Overview
B My Policy

#, My Claim

@ My eWallet

£z My Request

®, AskEtiqa

T Oet Protected Now

it Rewards

24

2 0

Total In Force Policy Policy For Renewal

Sea below © i More info ©

# I'm Protected By

EPROTECT TRAVEL
]
13/02/2018 - 17/09/2018
EPROTECT TRAVEL
]

2o0/os/2018 - 03/09/2018

See below®

M News Feed -

* Hassle-free Set-up
e « (Claims credited within
\ one day

Faster cash out

eWallet - Your Digital Wallet

i= Recent Purchased -

(



Step 2: Click on “New Inquiry” to create a new case

eTiQa

4§

@ Online

@& Home © Mailbox

Walcome to TigConnsct All |nquiries Saarch aQ =
& Account Overview

Folders Inquiry Type Subject Date Sent
B My Policy a Allincuiries Claim Inquiry oyoiuio 25/04/2018 14:33
+, My Claim Other Inquiry ewallet encashment 24/04/201818:26

4, Claim Inquiries
@ My oWallet . - Policy Inquiry How to amend the travel date 24/04/2018 18:22

B Policy Inquiries
Z» My Request ® Fecdbacks
=, Ask Ftiga @ Complaints
T Get Protected Now ® Other Inquiries
it Rewards B Craft

Copyright © 2018 Etiga. All rights reserved. £f M . ™
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Step 3: A One-time password (OTP) will be sent to the registered mobile number. Key

in the OTP.

One-time password

Enter One-time password for
Roference Number FPTzoLvi.

RcscndE ]63)

76761357

For enhanced security, you are required
to enter o One-Time Password (OTP). If
you clo not receive the SMS or your SMS-

OTP has expired, please click on "Resend”

er

Qa



Step 4: Select the inquiry type from the dropdown list and key in the policy number that
you are enquiring.

eriQa

] .
@ Online Mailbox & Home °© Mailbox

Weleome to TigConnect New Inquiry Compose New Messqge

2 o § o

@ Account Overview

Folders - Select Inquiry Type (| [Policy Number |
] Poli
B My Policy Q AllInguiries ‘ ‘
#, My Claim & Claim Inquiries Select Inquiry Type

Claim Inquiry

My eWallst B Policy Inquiries

Policy Inquiry
& My Request ® Foodbacks Fecdback
®, Ask Etigqa @ Complaints Complaint
@ Other Inquiries
it Rewards & Draft

Q)

N eT
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Step 5: Next, key in the “Subject” of the enquiry, key in the nature of the enquiry in the
“Message” box and attach any supporting documents (if any) in the “Drop files”

#& Accolnt Overview
B My Policy

4. My Claim

@ My eWallet

2 My Request

i*r Rewards

28

[&

Mailbox

Folders

& AllInquiries

#, Cloim Inquiries

B Policy Inquiries
® Feedbocks
@ Complaints
@ Other Inquiries

H Droft

Compose New Message
Palicy Number

Policy Inquiry v TAD2345

Message

er

& Home © Mailbox

iQa



Step 6: The inquiry created will be reflected in the “All Inquiries” page and the status of
the case will also be shown next to it. Users are encouraged to login to TigConnect to
check on the status.

eTiQa
E—

@ Online

& Account Overview
B My Policy

#, My Claim

@ My eWallet

= My Request

it Rewards

@ Homa © Mailbo

Search

Mailbox
All Inquiries
Folders Inquiry Type Subject Date Sent
@ AllInguirics Palicy Inquiry Testing 09/07/201813:45
Claim Ingquiry 25/04/2018 14:33

4, Claim Inguiries

Other Inquiry
B Policy Inquiries

Policy Inquiry
® Feedbacks
© Complaints

@ Other Inquiries

& Droft [1]

Copyright © 2018 Etiga. All rights reserved.

24/04/201818:26

24/04/2013 18:22

Status

Q 2
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Step 7: User will be able to view the reply/response when they click on the case
created. User will also be able to ask further questions by keying in the message box.

e[i_ga = 2 ¢ 3§ o

] !
== I otorinquiry - owallet encashment

Walcorna 1o Tt onmect

Folders -
8 Aesount Cuaniew O M Inguirios -
B MyPolicy & Cigimn Inguarics F Yo s b Bl regpabier wish your ok Sha MIBE o kel runiber or Poyhiow servcs. Then, log in 1o Tigl onrect again 1o encinh & nmmﬁ
Proryhicrs Lol 10 Sebec!, payment Ly NISC or mobsla,
. My Cloim B Folicy Inquirkes
E My oWallot # Foodbocks
My Roquost @ Compiaints
= Ask Etiga & Otheor inguirics
i Rowards

hossoos
I F o Soncd cancd Bosopan

Copyright © 2088 Etiga. Al rights resorved. f m G+ O
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How to Submit Claims

There are two options to submit claims:
a) via My Policy
b) via My Claim

eTiQa

@ Cnling
Welecoma to TigConneact

@& Account Overview

B My Policy

7~

CLOSED

4 My Claim
Claim Number Claim Status Claimant Name Policy Number Claim Submission Deaite
m Wallet
My eWal A
1% My Request
®; Ask Etiga NOTE: New claims submitted cnline will be reflected the next day.
T Get Protected Now
it Rewards
Copyright @ 2018 Etiga. Al rights reserved. f m G" o
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Submit Claims via My Policy

Step 1: Click on the “My Policy” button to view policy details.

eTiQa

2 & B

. -

Welcome to TigConnact

@ Account Overview
B My Policy

. My Claim

@ My oWallot

& My Request

® AskEtiqa

T Oet Protected Now

it Rowards
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contact Customer Care via "Ask Etiqa” if you require more details.

2 0

Total In Force Policy Activa Claim Policy For Renawal

Soo below © Mora info ©

4 I'm Protected By N News Feed -

EPROTECT TRAVEL

> Q
18/12/2018 - 19/2/2018 Earlv %‘p':; Promotkm i
EPROTECT TRAVEL 2 i

X = a [N

30{08{20!6 03/09/2018

Early Saver Promotion
00C




Step 2: Click on the policy that you want to submit a claim

€eriQad = = o ¢
'
I Note: We are in the midst of system migration. As such, some policies may not be displayed (e.g. HDB Fire Insurance, MozGuard Insurance). Please
@ Oniinc contact Customer Care via "Ask Etiqa’” if you require more details.
Welcome to TigConnect
@& Account Overview 2 0
B My Policy TOTAL NO. OF POLICIES POLICY FOR RENEWAL
& My Claim See below © See below © See below @
My eWallet B My Policy = Recent Purchased (@1 Premium Due
3 My Recuest EPROTECT TRAVEL
[ INFORCE | Q
® AskEtiqa I
16/12/2018 - 19/12/2018
T OGet Protected Now
EPROTECT TRAVEL
ik Rewards [ INFORCE | Q
L
3ofos/2m8 - 03/og9/2018
- - aeaa = - — — —
eTiQa
33
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Step 3: A One-time password (OTP) will be sent to the registered mobile number.

in the OTP to view policy details securely.

One-time password

Enter One-time password for
Roference Number FPTzoLvi.

RcscndE ]63)

76761357

For enhanced security, you are required
to enter o One-Time Password (OTP). If
you clo not receive the SMS or your SMS-
OTP has expired, please click on "Resend”

Key

er

Qa



Step 4: Click on the “Make Claim” button.

35

Policy Details

Pollcy Numbor
—_—

Procuct
E——
Policy Ownor Namo
==

Poriod
oia i

Original Commencement Dato
os/o2/2008
Ownor/Trustoo/Assignee
NANANA

Maiing Addross

Copyright © 2088 Etiga. Al rights rosorved.

Policy Stotus
nforce

Policy Period (Yo)
0af02/209

ENQA INSURANCE PTELTD

@ Billing Information -

Curront Promium Amount
€050

Biling
Singlo Promium

¥ Insured -

NA

fdD Gr oD
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Step 5: Key in the information in all the required fields (marked with asterisk*)

1. Policy Information

Policyholders Full Mams 25 per MRICS Policy MurmBers L 1]

2. Claimant Details

Clzimant Full Name == per NRIC Claimant NRIC/FIN Mo L1 ]

[] Tick if clzimant is policy holdsr

Email* Bobile Mo *

3. Travel & Loss Details

Trig Start Data Trig End Data

Type of Accident*

[] Personsl Accident Benafits [] sasdical snd Travel Benefits
I:I Trawel Assistance Benefits I:I Trawvel Inconvenience Benefits
[] Liabikity Benefit [] special Benefits

|:| Others

Hawe you made a claim against any other party in respect of this event? If yes, please provide:

) Yes Mo

Total Amount Claimed (SGD)

o.oo

36
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Step 6: Tick on the declaration box and documents required. Upload the supporting
documents via the “Drop File”

&. Declaration, Authorization & Customer's Data Privacy Consent

=tion] |We declare that the information given in this form is true and correct to the best of my knowledge and belisf.

1'We understand that all mformation and supporting documents may be sulbject to review by Etiga and Etiga shall reserves all rights to
recowsr any and all amownts if for any reason any olaim is found o e fraudulent Etiga shall also reserve the right 1o pursus any acthons
at law or in equity that it desems appropriate in dealing with swch fraudulent activity.

[Authorization] | We hereby consent o and authorize the medical practisicner involeed in the claimant's care 1o discwss and disclose
treatment details and discharge arrangements with and to Etiga Insurance Pte 1d. 'We agree that & cooy of this consent shall have the
validity of the crginal.

7l 1AWe further declared that the infonmatsion written in this claim form or held by Eriga Insurance Poe Ltd

whether contained in my/our insurance application or otherwise obt@ined may be used and disclosed 1o your authorised staff. associared

individuals and/or companies or any independent therd parties (withen or outside Singapora) who will provide clains administative, advice
and/fcr information or claims serdces in relation o mycur claim. 'We understand mydour data thas may also be used for awdit, business

analysis and reinsurancs pUrposes.

[ e agres to abids by tha tarmas £ condilons.

5. Documents Required for Claim Assessment
Below is a list of minimum docementation reguered o process your claim. Additscnsl sfosmation may be required for further assessment

Basic for all type*
[] =roof of travsis.g. Boarding pass or @ir okt

[ ceey of carificata of Inswancs {for grous polickes)

&. Supporting Documents Upload

Elzazzs mota _:rtal-Fle size should not excsed 10MB.
Pleass ondy upload files that end in types: xls, xlsx, doc, doox, _jgpgif, g, jpeg, pdf, o=t

Plzass atach the relevant supportiing documents with your claims submissicon to expedine odaim processing.

7. Final Step

Q)

N eT
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Submit Claims via My Claim

Step 1: Click on the “My Claim” button and then click on “Make Claim”

eTiQa
L

@ Online

Welcomas ta Tigtonnact

u CLOSED

See below @ See below @

& Account Overview

Palic .
& My Y All Claims +, Make Claim
Q
Claim Number Clairm Status Claimant Name Policy Number Claim Submission Date @

@ My eWallet

HA
Z» My Request

* Ask Etiqa NOTE: New claims submitted online will be reflected the next day.

it Rewards

Copyright © 2018 Etiqa. Al rights reserved. f m G_, o
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Step 2: A One-time password (OTP) will be sent to the registered mobile number.

in the OTP to view policy details securely.

One-time password

Enter One-time password for
Roference Number FPTzoLvi.

RcscndE ]63)

76761357

For enhanced security, you are required
to enter o One-Time Password (OTP). If
you clo not receive the SMS or your SMS-
OTP has expired, please click on "Resend”

Key

er

Qa
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Step 3: Select the type of claim that you are making

Make a Claim

x

Travel

I Sabenit

&

Liability

W Submit

A

Home Content

1 Subpit

Offline Claim

i Submit

er

Qa



Step 4: Key in the information in all the required fields (marked with asterisk*)

1. Policy Information

Policyholders Full Mams 25 per MRICS Policy MurmBers L 1]

2. Claimant Details

Clzimant Full Name == per NRIC Claimant NRIC/FIN Mo L1 ]

[] Tick if clzimant is policy holdsr

Email* Bobile Mo *

3. Travel & Loss Details

Trig Start Data Trig End Data

Type of Accident*

[] Personsl Accident Benafits [] sasdical snd Travel Benefits
I:I Trawel Assistance Benefits I:I Trawvel Inconvenience Benefits
[] Liabikity Benefit [] special Benefits

|:| Others

Hawe you made a claim against any other party in respect of this event? If yes, please provide:

) Yes Mo

Total Amount Claimed (SGD)

o.oo

41
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Step 5: Tick on the declaration box and documents required. Upload the supporting
documents via the “Drop File”

&. Declaration, Authorization & Customer's Data Privacy Consent

=tion] |We declare that the information given in this form is true and correct to the best of my knowledge and belisf.

1'We understand that all mformation and supporting documents may be sulbject to review by Etiga and Etiga shall reserves all rights to
recowsr any and all amownts if for any reason any olaim is found o e fraudulent Etiga shall also reserve the right 1o pursus any acthons
at law or in equity that it desems appropriate in dealing with swch fraudulent activity.

[Authorization] | We hereby consent o and authorize the medical practisicner involeed in the claimant's care 1o discwss and disclose
treatment details and discharge arrangements with and to Etiga Insurance Pte 1d. 'We agree that & cooy of this consent shall have the
validity of the crginal.

7l 1AWe further declared that the infonmatsion written in this claim form or held by Eriga Insurance Poe Ltd

whether contained in my/our insurance application or otherwise obt@ined may be used and disclosed 1o your authorised staff. associared

individuals and/or companies or any independent therd parties (withen or outside Singapora) who will provide clains administative, advice
and/fcr information or claims serdces in relation o mycur claim. 'We understand mydour data thas may also be used for awdit, business

analysis and reinsurancs pUrposes.

[ e agres to abids by tha tarmas £ condilons.

5. Documents Required for Claim Assessment
Below is a list of minimum docementation reguered o process your claim. Additscnsl sfosmation may be required for further assessment

Basic for all type*
[] =roof of travsis.g. Boarding pass or @ir okt

[ ceey of carificata of Inswancs {for grous polickes)

&. Supporting Documents Upload

Elzazzs mota _:rtal-Fle size should not excsed 10MB.
Pleass ondy upload files that end in types: xls, xlsx, doc, doox, _jgpgif, g, jpeg, pdf, o=t

Plzass atach the relevant supportiing documents with your claims submissicon to expedine odaim processing.

7. Final Step

Q)

N eT

(



How to View Claims

Step 1: Click on “My Claim” button to view the status of all submitted claims

etiga -

@ Online

Welcomea to TigConnact

CLOSED

& Account Overview See below ©

See below © See below ©
Palic .
B My Policy All Claims # Make Claim
4+, My Claim
Claim Nurmber Claimant Name Palicy Number Claim Submission Date
a My eWalle

30/10/2017

] olfor/za17

5 My Request oooiol

= Ask Etiqa NOTE: New claims submitted onling will Do

it Rewards

203.116.15.18/MyEtiqa/#/myclaims ' fd G+ O

NOTE: New claims submitted online will be reflected the next day.

Q)

. eT
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How to Update Address

Step 1: Click on the “Name” on the top right hand corner and then click on the “Profile” button

eTiQa

B My Policy
4, My Claim
@ My eWallet
Zr My Request

= AskEtiga

it Rewards

44

see below ®

# I'm Protected By

@

EPROTECT SAFETY

12/02f208 ~12f02/2019

EPROTECT HOME

05/02/2018 ~ 04f02/209

N News Feéa

= Hassle-free Set-up
= Claims credited within
* Faster cash out

S

eWallet - Your Digital Wallet

o e]ele]e]

iE Recent Purchased -

eTiQa



Step 2: Input the new address details in the “Residential Addresses” fields and click on the
“Update” button

eTiQa

2 4 § I

- @ Online
Welcome to TigConnect

@& Account Overview
B My Policy

4, My Claim

@ My eWallet

Zr My Request

=, Ask Etiga

it Rewards

45

As we are currently at the midst of system migration, please note that any changes on personal particular will only apply to policies that you see in the TigConnect For further
enquiry, please contact Customer Care via "Ask Etiga”.

Personal Information

Policy Holder Name

Identification No.

Residential Addresses
Address|

123 Testing

Address 3

Testing

Address b

Country

Singopore

Address 2
#00-00

Address 4

000000

Date of Birth Gender
02/011956 Female

Contact Details

Mobile Number
00000000

Home Number A

Marital Status
Others

Email Address

Office Number A

eTiQa



Step 3: Click “Yes” to proceed with the address update.

Update

Do you want to proceed with the update?

NOTE: The particulars will be updated within 2-3 business days and the status can be
tracked under 'My Request'.

eTiQa




How to Renew Policy

Step 1: Click on the “Policy For Renewal” button as shown on the account overview page
eTiQa

@ Cniline
Welcome to TigConnect Total In Foree Policy

2 o o

0) 1

Policy For Renewal

B My Policy 4 I'm Protected By A\ News Feed -
4, My Claim

@& Account Overview See below ©

@ My eWallet

1 My Request

®, Ask Etiqa

Y Get Protected Now

it Rewards

e

iZ Recent Purchased -

Q)

N eT
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Step 2: Click on the “policy” that is due for renewal

eTiQa

¢

® Online
Welcome to TigConnect

& Account Overview
B wyPolicy

# My Claim

@ My eWallet

< My Request

®; Ask Etiga

¥ Get Protected Now

it Rewards

48

1

Pending For Renewal

See below &
General Insurance

PRIVATE CAR

AWAITING RENEWAL Q

]
23f0af207 - 22/09/2018

Copyright € 2018 Etiga. All rights reserved.

f®D G+ @

(



Step 3: Click on the green “Renew Now” button

e@a o 4 9

! _ [# amend this Policy | @ Cancel this Policy

@ Online

(Ealocensiniiio=orrent Your policy is due for renewal, and you will not be protected when the policy expires. Stay Protecte

@ Account Overview

By [3 Policy Details = (@ Billing Information - x

Policy Humber Current Premium Amount
#, My Claim ] 1423.45

Billing Frequency

@ My eWallet Product Policy Status Single Premium

Private Car Awaiting Renewal
% My Request Policy Owner Name

Insured - x

® AskEtiga Policy Period (From) Policy Period (To) & Insu

23/08/2017 22/0g/2018
{ GetProtected Now Original Commencement Date Name NRIC

23/09/2016
it Rewards owner[Trustee/Assignee Agent Name NA

MANAINA ACCORD INSURANCE AGENCY

Mailing Address

Q)

. eT
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Step 4: Select either 1) eWallet balance or 2) credit card and click on the “Pay” button to proceed

with payment

50

Renewal Summary

Amount Due
1423.45 @ Payment Summary

Policy Renewal
Private Car MO000749 Renewal premium: $1423.45

Coverage Period
23/08/2017 ~ 22/09/2008 Total due $142345

Select Payment Method

eWallet balance
Your avaoilable eWallet balance is $0.00

Use your eWallet balance § 1) Use eWallet balance to pay
0

Credit Card
@)W 2) Use credit card to pay

er

Qa



How to Cancel Policy

Step 1: Click on the inforce “policy” that you want to cancel on the account overview page

eTiQa

® Online

Welcome to TigConnect

@& Account Overview

B wy Poiicy

2 0]

Policy For Renewal

Total In Force Policy

See below @ Mare info © See below @

4+ I'm Protected By R News Feed -
Clai
& My Claim EPROTECT SAFETY
5 My evtatiet = E
iy Roquest T3/02(2008 ~12/02/2009
- Aok EPROTECT HOME < >
tiqa A ==l Q
Use TigConnect - Everyday is "TEIF
it Rewards 0000
= Recent Purchased -
eTiQa
51
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Step 2: Click on the “Cancel this Policy” button

-
eTiQa = o o 9
h e
]
L m [# amend this Policy | @ Cancel this Policy
@ Online
Welcame to TigConnact [2 Policy Details - @ Billing Information - x
. Policy Number Current Premium Amount
& Account Overview _ 6050
Billing Frequency
B wmy Policy Product Policy Status Single Premium
. ePROTECT home In Force
* My Claim Mﬁ Owner Name
Insured -x
@ My eWallot Policy Period (From) Policy Period (To) & insu
05/02(2018 04f02/2019
3 My Request Original Commencement Date Hame NRIC
05/02/2018
®, AskEtiga Owner]Trustee/Assignee Agent Name hA
NAMNANA ETIQA INSURANCE PTE LTD
Mailing Address
it Rewards
eTiQa
52
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Step 3: Input the “Effective Date” and the “Reason for cancellation” and click on the “update”
button to proceed

Cancellation Form

ffective Date

S update

eTiQa

53



Step 4: Cancellation request has been received and the refund will be credited into eWallet once it

has been processed

My Etiqa

Onca your concallotion request is processod, the refund amount (it nn].-',' will ba
cradited into your avollet the next working day.

if you wish to encash your o\Wallot bolanco, you may visit TigGonnacts
ancashmant focility

Lscarm rrvire albout tha bomndfits of oWallot

p.s. It might takes approximately 1 to 2 working weeks for the cancellation to be processed

54
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How to Purchase Policy using eWallet Credits

Step 1: Click “Get Protected Now” to view a list of Policies available for purchase

eTiQa

]
! ® Online
Welcome to TigConnect
& Account Overview
B My Policy
4, My Claim
= My eWallet
2 My Request
® AskEtiqa
=

it Refer and Earn

L\ Notification Settings

23

0

Total In Force Policy Policy For Renewal

# I'm Protected By N News Feed -

More info ©

TIQ HOME INSURANCE

[ IN FORCE | Q
Enjoy the "TEIF" discount every day when

FJO00483

you buy fram TigConnect.
10/01/2019 - 09/01/2020

Simply click on "Get Protected Mow" link

EPROTECT PERSONAL MOBILITY in TigConnect and start your purchasel
PA0D00419 vl |, u R ¥
1o0/mf2ma - ogfmf2020 ] - @ - he -

EPROTECT SAFETY
[ INFORCE O]
PA000446

18/01/208 - 17/0f2020

i= Recent Purchased -
TIQ HOME INSURANCE

55

eTiQa
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Step 2: Select the Policy you wish to purchase and click “Buy Now”

L]
(<
{

s 6PROTECT safety ePROTECT personal mobility
=,
1
Q
Tiq Home Insurance ePROTECT maid
https://www.etiga.com.sg/TigConnect/BuyOnline/Purchase/787couponCode=TIQC

56

WE PROUDLY PRESENT TO YOU
‘Jr" 's'-‘!‘ 2

(e =

Private Car Insurance ePROTECT motorcycle

Tiq Travel Insurance
Comprehensive protection with flexible add-

ons

from $] 20 O

- Coverage for pre-existing medical
conditions

- Automated flight delay claims via PayNow
with only 3 hours of consecutive flight delay

- Medical benefi

eTiQa



Step 3: At the Payment page, you can use your eWallet credits to offset the premium amount.

Select Payment Method

Your summary
My available e-Wallet balance is $133.30
Premium $23.00
@ Use full e-Wallet balance amount B o
Discount -512.42
Use Partial balance amount §
Total amount S510.58
10.58
Note: Once you click on "Proceed To Payment”, your request will be submitted and you will not be able to Proceed To Payrnent
make any revision to this request.

eTiQa
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Enabling Innovation

Thank you!

Disclaimer:
Instructions and screen shots in this guide are captured as at 6 July 2018.

As we are progressively making improvements to the screens to improve customers’ experience in using
TigConnect, there might be some variations in the manual provided.

Please drop as an email at Tell@Etiga.com.sg if you have sighted any deviations from actual screen shots. We
shall arrange for the necessary to be updated accordingly. Thank you.

Etiga Facebook - https://www.facebook.com/Etigasg/ °
Etiga LinkedIn - https://www.linkedin.com/company/etiga-insurance-pte-ltd-/ e-rl Qa



https://www.facebook.com/Etiqasg/
https://www.linkedin.com/company/etiqa-insurance-pte-ltd-/

