
Page 1 of 3

Whereas the insured named and carrying on the business described in the schedule and no other for the purposes 
of this insurance by a proposal and a declaration which shall be the basis of this contract and be deemed to be 
incorporated herein has applied to Etiqa Insurance Pte. Ltd. (hereinafter called “the company”) for the insurance 
hereinafter contained and has paid or agreed to pay the premium shown in the schedule as consideration for such 
insurance.

Now this policy witnesseth that the company will subject to the terms exceptions limits and conditions contained 
herein or endorsed hereon indemnify the insured against

1.  All sums which the insured shall become legally liable to pay as compensation in respect of

1.1 
1.2 

accidental death or bodily injury to or illness or any person 
accidental damage to property

caused by anything harmful or defective in any products sold, supplied, repaired or treated by the 
insured in connection with the business carried on by the insured based on claims made against the insured 
during the period of insurance and subject to the territorial limits jurisdiction and retroactive date as stated in 
the schedule.

2.  The company will pay all costs, fees and expenses incurred with their written consent the investigation 
defence or settlement of any claim made against the Insured and the costs of representation at any inquest, 
inquiry or other proceedings in respect of matters which have a direct relevance to any claim made or which 
might be made against the insured, provided such claims or claims are the subject of indemnity by this policy.

Provided that the liability of the company for all compensation payable to any number of claimants in respect  
of or arising out of all occurrence of a series consequent or attributable to one source of original cause 
happening during any one period of insurance shall not exceed the limit of indemnity specified in the schedule 
for any one occurrence and for any one period of insurance.

For the purpose of determining the indemnity granted :

“Injury” means death, bodily injury, illness or disease of or to any person.

“Damage” means loss of possession or control of or actual damage to tangible property

”Product” means any tangible property after it has left the custody or control of the insured which has been 
designed, specified, formulated, manufactured, constructed, installed, sold, supplied, distributed, treated, 
serviced, altered or repaired by or on behalf of the Insured, but shall not mean food and drink supplied by or 
on behalf of the insured primarily to the Insured’s employees as a staff benefit.

Product Liability Policy

Exceptions

The company shall not be liable for :

1.  Death  of  or  bodily injury to any person under a contract of service or apprenticeship with the Insured arising  
out of and in the course of such service or apprenticeship.

2. Any damage to the products including the cost and expenses of repairing, reconditioning, modification or 
replacing any of the products or part thereof which is or alleged to be defective.

3. 

4. 

The costs arising out of the recall of any product or part thereof.

Any injury or damage caused by the defective design of the insured of the products.

5. 

6. 

Products guarantee 

Marine cargo rejection

7. Any claim arising out of any infectious disease including AIDS, unless it can be proven that the disease is 
contacted solely and directly through a defect in the product covered under this policy.

8. Any claim arising out of the deliberate, conscious or intentional disregard by the Insured’s technical or 
administrative management of the need to take all reasonable steps to prevent claims.

9. Any loss arising out of liquidated damages clauses, penalty clauses or performance warranties except to the 
extent that it can be proved that liability would have attached in the absence of such clauses or warranties 
including any punitive or exemplary awards.
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10. Any claim made against the insured by reason of any negligence committed or alleged to have been 
committed prior to the retroactive date as stated in the schedule. Provided always the in the event of any 
injury or damage arising from continuous or continual inhalation, ingestion or application of any substance 
and where the insured and the company cannot agree when the injury or damaged occurred, then:

(a) 

(b) 

injury  shall  be  deemed  to  have  occurred  when  the  claimant  first  consulted  a  qualified  medical 
practitioner in respect of such injury
damage  shall be  deemed to have occurred when it first became evident to the claimant, even if the 
cause was unknown

11. Any loss of the circumstances of which were known to the insured prior to the inception of this insurance.

12. Any consequence of war invasion act of foreign enemy hostilities (whenever war be declared or not) civil war 
rebellion revolution insurrection munity military or usurped power military or popular rising

13. Any legal liability of any nature directly or indirectly caused by or contributed to by or arising from:

(i) 

(ii)

ionising  radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste 
from the combustion of nuclear fuel
the  radioactive,  toxic,  explosive  or  other  hazardous  properties  of  any explosive nuclear 
assembly or nuclear component thereof

For the purpose of this Exception, combustion shall include any self-sustaining process or nuclear fission.

14. Fines and any punitive awards.

15. Contractual liability.

Conditions

The policy schedule and conditions shall be read together as one contract and any word or expression to which a 
specific meaning has been attached in any part of the policy or of the schedule or of  the conditions shall bear the 
same meaning wherever it may appear.

1. The insured shall give immediate notice to the company of any accident or notification or claim and shall 
furnish to the company such other particulars and information as the company may require and shall notify or 
forward to the company immediately on receipt every letter write summons and process and shall notify the 
company in writing of any impending prosecution inquest or fatal inquiry in connection with any accident for 
which there may be liability under this policy.

2. The insured shall not except at his own expense pay or agree to pay any money or make any admission of 
liability or repudiate or settle any claim without the previous written consent of the company but the 
company may if it so desires take over and conduct in the name of the insured the defence or settlement of 
any claim or prosecute in the name of the insured for its own benefit any claim for indemnity or damages or 
otherwise and shall have full discretion in the conduct of any proceedings or in the settlement of any claim and 
the insured shall give all such information as the company may require.

3. The company may prior to or in the course of such proceedings or settlement in connection with any claim or 
series of claims pay to the insured the Limit of Indemnity (after deducting therefrom any sum or sums 
already paid as compensation) or any less amount for which such claim or claims may be settled and 
thereupon the company shall relinquish the conduct and control of and shall be under no further liability in 
connection with such claim or claims.

4. The insured shall take all reasonable care to see that the products sold or supplied by the insured are 
sound and in proper order and fit for the purpose for which they are sold or supplied to prevent accidents to 
maintain their premised plant and everything used in the business in proper repair and employ only 
competent employees and shall comply with all statutory obligations and regulations imposed by any 
authority.  The insured shall forthwith make good or remedy any defect or danger which becomes 
apparent or take such additional precautions as the circumstances may require. 

5. If at the time any claim is made under this policy there is any other existing insurance effected by or on behalf 
of the insured covering the same risk the company shall not be liable to contribute more than its rateable 
proportion of any payment in respect of such claim.

6.  The first premium is and each renewal premium will be calculated on the statements and estimates furnished 
by the insured. Within one month or the expiry of each period of indemnity the insured shall furnish to the 
company such information as the company may require for such expired period. The premium for such period 
shall thereupon be adjusted by the company and the difference be paid or allowed to the Insured as the case 
may be subject to the minimum premium stated in the schedule.

7. The company may cancel this policy at any time by giving 14 days notice by registered letter to the insured 
at his last known address. In such event the Insured shall become entitled to the return of the proportionate 
part or the premium corresponding to the unexpired period of Indemnity. By like notice to the company the 
insured may cancel this policy and in such event the insured shall be entitled to a return to the 
proportionate part of the premium corresponding to the unexpired period of indemnity.
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8.  The insured shall give the company immediate notice of any alteration which materially affects the risk 
covered by this policy.

9. The due observance of the terms provisions conditions and endorsements of this policy by the insured in so 
far as they relate to anything to be done or complied with by the Insured and the truth of the statements and 
answers in the said proposal shall be conditions precedent to any liability of the company to make any 
payment under this policy.

Personal Data Use

Any information collected or held by us whether contained in your application or otherwise obtained may be used 
and/or disclosed to our associated individuals/companies or any independent third parties (within or outside 
Singapore) for any matters relating to your application, any policy issued and to provide advice or information 
concerning products and services which we believe may be of interest to you and to communicate with you for any 
purpose. Your data may also be used for audit, business, analysis and reinsurance purposes.

Important Notice

It is our duty to remind you that you must disclose to us, fully and faithfully, all the facts you know or ought to know, 
otherwise you may not receive any benefit from this Policy.

1. Notwithstanding any provision to the contrary within this contract, this contract excludes any Cyber Loss.
2. Cyber  Loss  means  any  loss,  damage,  liability,  expense,  fines  or  penalties or any other amount directly or

indirectly caused by :
2.1 
2.2 
2.3 
2.4 
2.5 
2.6 

the use or operation of any Computer System or Computer Network;
the reduction in or loss of ability to use or operate any Computer System, Computer Network or Data; 
access to, processing, transmission, storage or use of any Data;
inability to access, process, transmit, store or use any Data;
any threat of or any hoax relating to 2.1 to 2.4 above;
any error or omission or accident in respect of any Computer System, Computer Network or Data.

3. Computer System means any computer, hardware, software, application, process, code, programme,
information technology, communications system or electronic device owned or operated by the Insured or
any other party. This includes any similar system and any associated input, output or data storage device or
system, networking equipment or back up facility.

4. Computer  Network  means  a  group  of  Computer  Systems  and  other  electronic devices or network facilities
connected via a form of communications technology, including the internet, intranet and virtual private
networks (VPN), allowing the networked computing devices to exchange Data.

5. Data means information used, accessed, processed, transmitted or stored by a Computer System.
6. When this clause forms part of a reinsurance contract, Insured shall be amended to read Original Insured.

Cyber Loss Absolute Exclusion Clause
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