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Account Reqistration

Step 1: Go to Etiga Corporate home page (www.etiga.com.sg) and click on the “Login”
button

.
eTI Buy Online Personal Business Renew Now Claims AboutUs Help Login Q
e’ Insurance

TIQCONNECT

Manage your insurance policies with
ease and convenience. Share a better
way of protection. Invite your friends
and earn rewards


http://www.etiqa.com.sg/

Step 2: Click on the “Register” button at Login Page

8 UserGuide N\ ContactUs

SCAN WITH SINGPASS
MOBILE APP TO LOG IN

eTiQa



Step 3: Key in the information in all the required fields

eTiQa

Registration




How to Login

Step 1: Go to Etiga Corporate home page (www.etiga.com.sg) and click on the “Login”
button

.
eTI Buy Online Personal Business Renew Now Claims AboutUs Help Login Q
e’ Insurance

TIQCONNECT

Manage your insurance policies with
ease and convenience. Share a better
way of protection. Invite your friends
and earn rewards


http://www.etiqa.com.sg/

Step 2: Two options to login:
a) Key in NRIC number and Password at TigConnect Login Page
b) Login via Singpass

& userGuide €\ ContactUs

SCAN WITH SINGPASS
MOBILE APP TO LOG IN

eTiQa



Step 3: After successful login, you may click on any of the buttons to perform
transaction. For eg, click on the “My Policy” button to view policy details.

eTiQa - s o 8
! Note: We are in the midst of systom migration. As such, some policies may not mm(mmmmmmdwlm
@ Onlino ‘contact Customer Care via "Ask Etiqa” if you require more details,

Welcome to TigConnect

2 0

@& Account Overview

Total In Force Policy : Clalrm Policy For Renawal

B My Policy
Soo bolow © ! Moro info ©

4. My Claim

4 I'm Protected By N\ News Feed -
@ My eWallat

EPROTECT TRAVEL
i > Q
W AkEre 18122008 - 19/2/2018 E:?g.'s‘:g Plomotlon & E "
T Now o o= -
o EPROTECT TRAVEL =

i Refer and Earn x Q

4 Notification Settings 30[08/20!8 03/09/2018

Early Saver Promotion
& UserGuide & FAQ < 90C




View Policy Details

Step 1: After successful login, click on the “My Policy” button to view policy details.

eTiQa

s & 9

$ .

#® Account Overview
+ My Claim

@ My eWallet

= My Request

® AskEtiqa

T BuyNow

it Referand Earn

2. Notification Settings

& WUser Guide & FAQ

<

»mmmhmmumnuwn»mmmmmmw(mmmmmmmm).m
contact Customer Care via "Ask Etiqa’ if you require more details.

2 0

Total In Force Policy Policy For Renewol

Sea bolow © Mora info ©

4 I'm Protected By

X

N News Feed -

EPROTECT TRAVEL

1612/2018 - 19122018 Early Saver Promotion

Enlwumo o
EPROTECT TRAVEL : A L5

x L Q

310108/20‘8 o3fosf208

Early Saver Promotion




Step 2: Click on any of the “Inforce” policy to view

eTiQa

2 0o

{

l—

@ Oniine

® Account Overview

4. My Claim

@ My eWallst

& My Request

® Ask Etiga

t Buy Now

it ReferandEarn

2. Netification Settings

& UserOGuide & FAQ

10

mmmhﬂnmﬂndm%hwﬂxmmﬂnmmmw(agmsm“mmmmw}m
contact Customer Care via Aakmqu'uyoumq.lromdm

2 0

TOTAL NO. OF POLICIES POLICY FOR RENEWAIL

Soea balow © Seo bolow © Saa below ©

= Recent Purchased @ Premium Due

B My Policy

EPROTECT TRAVEL

o=

EPROTECT TRAVEL

Q
SesERELeen
30/08/2018 - 03/08/2018




Step 3: A One-time password (OTP) will be sent to the registered mobile number. Key
in the OTP to view policy details securely.

One-Time Password

Enter One-Time Password (OTF)
sant to your mobile number o

eTiQa
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Step 4: The basic policy details is displayed on this page. You can download the policy

documents under “Documents”.

eTiQa

e = o g N

® Oninc

# Account Overview
B MyPolicy

#, My Claim

13 My eWallat

£ My Requast

® Ask Etiga

t  Buy Now

i Refor and Earn

L. Notification Settings

& User Guide & FAQ

12

<

[& Policy Details
Hﬁ Number

Product

Personal Accident Group
PPalicy Owner Name
|

Palicy Period (Fram)

30 Sap 2010

Original Commencemeant Data

30 Sap 2010

NA{NA&T&M{MM

Note: Whila every affort is taken to ansure accuracy, Soma

Policy Status

In Farce

Policy Period (Ta)
29 Feb 2020

Agent Mame
Etigo Insurance Pte Ltd

real tirne.

4 Download Policy & Amend this Policy

& Billing Information -
‘Current Premium Amount

Eilling Frequency
Single Premium

& Insured -

Name NRIC

ECocuments -

Policy Schadule 2020 - 2021

Policy Schadule 2019 - 2020

(



Step 5: You may return to the “My Policy” page to view the other policies by clicking on
the “Back” button.

eTiQa

©® Oniine

#®& Account Overview
B My Policy

*. My Claim

My sWallet

=2 My Request

® AskEtiqa

1t BuyMNow

it Referand Earn

i Notification Settings

& User Guide & FAQ

Policy Details

Policy Number
| —

Product
oProtect Travel

ﬁ Owner Name

Poficy Period (From)
1812/2018

Original Commencement Date
1812/2018

Owner/Trustes/Assignee
NA/NAINA

Mailing Address

Policy Status
InForce

Policy Period (To)
1912/2018

Agent Name
Etiqa Insurance Pte Ltd

@ Billing Information

Current Premium Amount
1387

Billing Frequency
Single Promium

& Insured

13

Q)
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eWallet Encashment

Click on “My eWallet” and you will get the following screen. There are two options for

encashment:

a) via Direct Credit (that is, transfer to your designated bank account)

b) via PayNow (if you have an account)

€T1iQd

, I
L oo

B My Policy
4, My Cam
1 My eWollat
e5n My Requast
= AstEliga
T BuyMNow
i Rafer ord Eam
L4 hotificaion Sstlings

& Ugar 3ude &FAD

14

= = + sHIN
W EVALLET BALANCE Encoshable  [ETAkE]
94173
Qe
MY eWallet (personal digital wallet on TigConnect)
Claims valua that have boon succassiully processoed will be credited into your aWallet on thae noat day companed to choaque payment which may tabe 2 1o 4 wooks
You con usd your crodits in o'Wallet to mako amy onling purchass or renew your axisting policios. On tho othor hand, you can also encash the balance using our encashmaent focility in TigConnoct
ro oot tha benofits of oWalkot
# Manogs Bank Accolnt
EWallat Transoction History Soorch -1
- 04
Date: Transaction Description Transacticn Referonco Encashabio Dobit (Withdraw) Crodit (Doposit)
5052 Rtrmal i o 1000
24/04 Onilirve Punchosa Pabey Mo TADTNET 1245
24/ 042008 Prpiyhiizngy MRS SEM0082) 10D

eTiQa



For Direct Credit Mode

Step 1: Create bank account by clicking on “Manage Bank Account”

€nd

] = Q

1

& Orine

i Accout Ovarviaw
Ei My Policy
4, My Caim
by eWallat
21 My Requast
® jskEtiqo
T BuyMow
ik Raferond Eam
[0 Matification Settings

& s 3ude & FAD

Encaerable

BANTE

Horrencoshable T

Y DWALLET BALAMCE
84073

My eWallet (personal digital wallet on TigConnect)

Cloims valug that hawe boen successiully processoed will be credited into your gWallet on the noxt day compared to choque payment which may tabe 2 1o 4 wooks
¥ou can use your credits in eWaliet to make any onling purchase of rencw your axisting policies. On the other hand, you can also encash the balonce using cur encashment focility in Tigtonnoct.
Lot mann about tha benedits of aWalot

EWallat Transaction History

h:ﬂ:&fu-u}zum wmm:&fur.'zula m

Date Transaction Dascription Transaction Ratorenca Encoshabio Debit {Withdraw) Crodit (Doposit)
#5{05/2018 Ratorral foo 0 0.00
24042008 Oniling Purchass Policy No: TAGTIIET 1248

2404/ 2018 Peryhow NRSC: SE2D00BZ) 10.00

15
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Step 2: Click on “Create bank account”

e[iga 2 o ¢

I
P Manage bank Account @ My ewailet il Manage bonk Account

# Account Overview Bank Accounts

E My Policy Delete Account Name Account No. Bank Nama Date Created

#, My Claim

[xl by eWallat

== My Request Note: Etiga will help you maintain up to 10 bank account.
= AskEtiga

T BuyNow

& Refer and Eam

L. Notificotion Settings

& Usar Guide & FAQ <

16
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Step 3: Input bank account details. Name will be automatically be displayed.

Bank Account Details

Name of Account

Croate Cancel

eTiQa

17



Step 4: Upon creation, you will see the record being created as below, click on the
“Back” button and return to the eWallet page

eTiQa

B My Policy

#, My Claim

(22 My eWallet

= My Request

= Ask Etiqa

T Buy Now

i+ ReferondEarn

L. Notification Settings

& User Ouide & FAQ

18

2 o § I
— S &

Manage bank Account

Bank Accounts

83 My eWaliet B Monage bank Account

+ Create bank Account

Seorch Q
Delete Account Name Account No. Bank Name Date Created
s . 0000 0BS Bank [ 4162018

Note: Etiga will heip you maintain up to 10 bank account

eTiQa



Step 5: Click on the “Encash” button

eriQa

n
@
=

: N

& Onling

# Account Ovarview
B My Policy

#, My Claim

(21 My eWallat

£z My Requast

® Ask Etigo

T Buy Now

it Rafar and Earn

L Motification Settings

& User Guida & FAQ

19

g

MY EWALLET BALANCE

94173

Encashable

24173

Norencashoble e

My eWallet (personal digital wallet on TigConnect)

Claims valua that have baon succossfully procassad will ba credited into your eWallat on tha noxt day comparad to chague paymant which may take 2
10 4 wooks.

You can usa your credits in oWallet to make any onling purchase or rencw your éxisting policies. On the other hand, you can also encash the balance

uging our encashmant focility in TigConnoct.
Learm more about the benofits of oWallet.

# Man Qe Bank Account

Ewallet Transaction History

Start Dato: Enel Dt

- oe/04/2018 & 06/07/2008 m
Data Transaction Description Transaction Reference Encashabla Dabit (Withdraw) Credit (Deposit)
25fosf2018 Reforral foo e 10,00

™D
-

(



Step 6: For encashment via Direct Credit mode, click on the “Direct Credit” button

eriQd = e o @9 N
h
® Onling TOTAL EWALLET BALANCE Encashabhe 94173 D My eWallet - Encash
94173
Hom-encashable Q.00
# Account Ovarviaw
B My Policy Encashment Method
« sy
@ My eWallat _
ParyNow Diroct Crodit
2 My Regquest
Encashment Details
® Ask Etigo
T BuyNow Using account
i+ Refer and Earmn Hew Account v
11 Motification Sattings Nama (as por bonk acoount)
& Usar Guida & FAD <
Bank

20
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Step 7: Select the designated bank account for the fund to be credited

eTiQa

& Oniing

# Account Ovarview
B My Policy

#, My Cloim

[ MysWallat

5 My Requast

® Agk Etigo

T Buy Now

i+ Refarand Earn

L Motification Settings

& UserGuidse & Fag

21

Encashment Method
PayNow Dircct Crodit

Encashment Details

MNew Account E

Encashmant Amount

Click on the dropdown arrow and you will be able to see
the list of accounts that you have setup previously.

Select the one you want to transfer to and the rest of the
bank details will be automatically populated.

(



Step 8: Key in the encashment amount and tick the checkbox for declaration and

authorization

eTiQa

2 o §

LR ]

B AccountOvansiew
8 My Poicy

%, My Caim

il My 3¥alet

2 My Regquast

& Ak Etigo

I EuyMow

% FRafer and Eorn

2 Metfication Settirga

# Lsar Guidad FAQ

] M
Baarrel {00 for B QOGN
]
Bank
DS Bomic -

limo:'-mcm AT

Daeclaration and Authorisation

Hy Submiting 1his application
v [Deciaration] | canlirm that thane hod nat Been oy change o My bed reskiency SUoTUS o any Creumstonces which alocts ny bow noskdency stalss and undertabe (o provide Bige with @ sultably
updated solf-comification ond documantotion othanvie
s [mushorisation] | cuthoriss Etiga nsurance Pro. Lid (Etiga’) 1o credit panmants duo Bo M 1o Th abhowns acount and condinm thit the infarmotien providod by mea in this fom is true and comast | will
reast il EXicpa liainio for diolkrys o orrors in paymant transaction(s) due to incorradt o inccmpiata infarmation or any otihes reason Bdayond EEga's roasonablo control
10 isswn poymmant bo i wio Choguas.
B 1 hove reod, undarsteod and ogreed with tha abeve Declaration and Autharisation Check the box Tor declaration

and authorization

22
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For PayNow Mode

Please follow the below instructions

Encashment Method

Poyhlow Direct Credit

1) Depending on your personal PayNow account setup, if Mobile was
setup, select Mobile. If NRIC was setup, select NRIC.

PayMow Details

® Mobils O NRIC
Country Coda

+65

Wabils No 2) Key in the mobile

ao00809s number

Encashmant Amount

Declaration and Authorisation

By submitting this application:

« [Deciaration] | confirm that thera had not baan any changs to my tox residency stotus or any circumstances which affects my tax residency stotus and undertoke to provide Etigo with suitably updatad self-certification and
documentation otherwise.

» [Authorisation] | outhorisa Etiga Insuranca Pta. Ltd {*Etigo’) to credit poyments dus to me and confirm that the information by me in this form is trus and correct. | will not held Etiga liable for dalays or errors in payment transaction(s)
due to incorrect or incomplete information or any other regson beyond Etigo's reasonabde control.

» | Authorisgtion| Mot withstonding tha obowve Etigo Insuronce Pte. Ltd reserva the rights to issua poyment to me via Chaquas.

0 | hove reod, understood ond agreed with the obove Declaration and Authorisation. 3] Check the checkbox for

declaration and authorisation
m 4) Submit

23

(



Ask Etiga

Step 1: Click on the “Ask Etiqa” button at the Account Overview page (a one-time
password will be triggered if you have not input in other screens.)

eTiQa

& Onling

# Account Ovarview
B My Policy

#, My Claim

Cel My eWallat

=5 My Request

T Buy Now

i Refar and Earn

L Motification Settinga

& Usear Guida & FAQ

24

2

Total In Force Policy

// y
\f\s

Sea balow ©

+ I'm Protoctod By

EPROTECT TRAVEL

m

130200 - 1706 20N

EPROTECT TRAVEL

0/08/208 - 03/o0fa0E

0 3

Paolicy For Renawal

More info ©

A MNews Feod -

Hassle-free Set-up
* Claims credited within

a one day
Faster cash out

eWallet - Your Digital Wallet
(sls’ }

i= Rocent Purchased -

eTiQa



Step 2: Click on “New Inquiry” to create a new case

eTiQa

g = o § I

@® Onlinc

@& Account Overview
E My Policy

4, My Claim

My eWadllet

Z* My Request

® AskEtiqa

F BuyNow

ik Refer and Earn

MailboX 1new messages

Folders

Q All Enguiries

#, Claim Enquiries

B Policy Enquiries

® Foedbacks

@ General Enquiries

& Draft

Enquiry Type
General Enquiry
General Enquiry
Claim Enguiry
Policy Enquiry
Claim Enguiry
General Enquiry

General Enquiry

Subject

Date Sent

09 Jul 20191518

09 Jul 20191518

05 Mar 2019 14:24

26 Jul 201812:42

21 Feb 2018 N:23

09 Oct 201713112

09 Oct 2017131

@& Home - Mailbox

Search Q <

:

QODBO0

25

<‘—°|
Q



Step 3: Select the inquiry type from the dropdown list and key in the policy number that
you are enquiring.

eTiQa

g = 2 § I

® Oniinc MailboX 1new messages & Home > Mailbox
New Enquiry Compose New Message
& Account Overview
Folders - Select Enquiry Type a Policy Number
B MyPolicy
Q AllEnguiries (1] ‘ ‘
4, My Claim
Select E iry T
4, Claim Enquiries (1] clectEnquiry Type
@ My eWadllet Claim Enquiry
B Policy Enquiries colicy Enai
€ My Request olicy Enguiry
® Feadbacks Feedback
% Ask Etiqa )
@ Goneral Enquiries General Enquiry
T Buy Now
& Draft (1]
i¥ Refer and Earn

Q)

N eT

(



Step 4: Next, key in the “Subject” of the enquiry, key in the nature of the enquiry in the
“Message” box and attach any supporting documents (if any) in the “Drop files” and

click on “Send”

@& Account Ovarview

Folders
B My Policy

& Al Enguirias
#, My Claim

4, Claim Enguiries
@ My eWallst

B Folicy Enguiries
=5 My Reguast
® Feadbocks
& General Enquiries
T Buy Now
v B Droft
it Rafor and Earn

L. Metification Settings

& Ugar Guida & FAQ

27

MailboX 1new messages

Compose New Message

Policy Enguiry

ADDOE13

Attoched Filas




Step 5: The inquiry created will be reflected under “All Inquiries” tab and the status of the
case will also be shown next to it. Users are encouraged to login to check on the status.

eTiQa
_ Mailbox g

All Inquirios — a o

Inquiry Typo Subjoct Dato Semt Status
I Policy Inquiry 00/07/2018 1345 | [ Awesiting seatt m
* My Claim e\ Ot Evnibn > [ Clowed |

[l My s'Nalet Polcy Inquiry

B My oicy

2 My Requast Complaint
® AskRicc

¥ EuyMow

& FRaferand Earn

2 Netficotion Settircs

& UserGuida 8 FAQ

eTiQa

28



Step 6: User will be able to view the reply/response when they click on the case
created. User will also be able to ask further questions by keying in the message box.

eTiQa " e ¢ 3§ mmm—
o oo DTS othor inquiry - owatiot encashmont

Mow 0N | erconh Lsing PoyNow

.

@ Account Overvisw

O ANingunos r
B My Poicy 4 Com nguanos ! Wions P 10 1o regrslen s your Dok e NG Gr Mot rumiber 1o NayNow sanece. Then g 1 10 TQConnect 0pan 16 enodeh & Dy Chaaing on e
Fophow 190 1 WheCt POpment Oy NG or moike.
B Polcy Inquiries
4 MyClam
® fcodbocks
) MyeNaist € Compaants
w4 My Pozuset ® Othor Inguarios
B Deoft 1]
® &k Yiga
T BuyMow
i ReferardEor

2 woification Setirgs

-

& korOudaSFoQ ‘

eTiQad

29 N /



How to Submit Claims

There are two options to submit claims:

a) via My Policy

b) via My Claim
eTiQa = e o ¢ .
I

® onieg

@ Account Ovardienw

Sty sl 1D

Bi Wy Folizy Al Claims m
+ Wﬂil:li'n Cloim Nurnibor Choim Stobus Clairmant Mama Py Mo Cloirm Subsmission Dot

Ha
[ Wy eWalet
w5 Wy Fequast HOTE Now claims submittod onling will bo refloctod the noxt day,
® 43k Etigo
T By Nan
ik Radar ond Earn

L Novificotion Settings

& |=arGuida & FAG [

Q)

N eT

(



Submit Claims via My Policy

Step 1: Click on the “My Policy” button to view policy details.

eTiQa

2 & B

. -

Welcome to TigConnact

@ Account Overview
B My Policy

. My Claim

@ My oWallot

& My Request

® AskEtiqa

T Oet Protected Now

it Rowards

31

mmwhmmuwmummmmmmw(a@wemmammmmm).m
contact Customer Care via "Ask Etiqa” if you require more details.

2 0

Total In Force Policy Activa Claim Policy For Renawal

Soo below © Mora info ©

4 I'm Protected By N News Feed -

EPROTECT TRAVEL

> Q
18/12/2018 - 19/2/2018 Earlv %‘p':; Promotkm i
EPROTECT TRAVEL 2 i

X = a [N

30{08{20!6 03/09/2018

Early Saver Promotion
00C




Step 2: Click on the policy that you want to submit a claim

eriQa

® Onine

# Account Ovarview
B My Policy

4 My Claim

{23 My eWallst

52 My Request

® Ask Etiga

t Buy Now

ft Refarand Earn

L. Notification Settings

& UsarGuida & FAQ

<

TOTAL NO. OF POLICIES

Sea bolow ©

B My Policy

EPROTECT TRAVEL

==l

16/%2/2018 - KW12/2058

EPROTECT TRAVEL

| avFoReE |
itm e Sl
30/08/2018 - 03/08/2018

POLICY FOR RENEWAL

Soo balow ©

Sea below ©

= Recent Purchased (E Premium Due

Q

32
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Step 3: A One-time password (OTP) will be sent to the registered mobile number. Key
in the OTP to view policy details securely.

One-Time Password

Enter One-Time Password (OTF)
sant to your mobile number o

eTiQa

33



Step 4: Click on the “Make Claim” button.

ciua -
—
B Onkns

@ Accourt Overdiaw
B My Folicy

%, My Claim

& My eWiallat

2 My Fequest

B Ask Eign

T BuyNow

i Pafar and Earn

L. Motification Setiirga

@ UsarGuida 8 FAD

5

[® Policy Details

Policy Numibor
——

Product
]
Polloy Ownior Hama
]

Pariad (From)
beiod/aos

Original Commanconant Dato
0503208

O Trustoo/ Assignos
BLARLAHLA

Policy Status

In Forgg
Pariod (Ta)
Calchizo

Agont Narma
ETIOA INSURANGE PTE LTD

& Billing Inforrmotion - =

Casrent Promium Amcount
8250

Billing Froquanay
'shww

W Insured - =

L | MRIC
NA

34
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Step 5: Key in the information in all the required fields (marked with asterisk*)

1. Policy Information

Policyholders Full Mams 25 per MRICS Policy MurmBers L 1]

2. Claimant Details

Clzimant Full Name == per NRIC Claimant NRIC/FIN Mo L1 ]

[] Tick if clzimant is policy holdsr

Email* Bobile Mo *

3. Travel & Loss Details

Trig Start Data Trig End Data

Type of Accident*

[] Personsl Accident Benafits [] sasdical snd Travel Benefits
I:I Trawel Assistance Benefits I:I Trawvel Inconvenience Benefits
[] Liabikity Benefit [] special Benefits

|:| Others

Hawe you made a claim against any other party in respect of this event? If yes, please provide:

) Yes Mo

Total Amount Claimed (SGD)

o.oo

35
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Step 6: Tick on the declaration box and documents required. Upload the supporting
documents via the “Drop File”

&. Declaration, Authorization & Customer's Data Privacy Consent

=tion] |We declare that the information given in this form is true and correct to the best of my knowledge and belisf.

1'We understand that all mformation and supporting documents may be sulbject to review by Etiga and Etiga shall reserves all rights to
recowsr any and all amownts if for any reason any olaim is found o e fraudulent Etiga shall also reserve the right 1o pursus any acthons
at law or in equity that it desems appropriate in dealing with swch fraudulent activity.

[Authorization] | We hereby consent o and authorize the medical practisicner involeed in the claimant's care 1o discwss and disclose
treatment details and discharge arrangements with and to Etiga Insurance Pte 1d. 'We agree that & cooy of this consent shall have the
validity of the crginal.

7l 1AWe further declared that the infonmatsion written in this claim form or held by Eriga Insurance Poe Ltd

whether contained in my/our insurance application or otherwise obt@ined may be used and disclosed 1o your authorised staff. associared

individuals and/or companies or any independent therd parties (withen or outside Singapora) who will provide clains administative, advice
and/fcr information or claims serdces in relation o mycur claim. 'We understand mydour data thas may also be used for awdit, business

analysis and reinsurancs pUrposes.

[ e agres to abids by tha tarmas £ condilons.

5. Documents Required for Claim Assessment
Below is a list of minimum docementation reguered o process your claim. Additscnsl sfosmation may be required for further assessment

Basic for all type*
[] =roof of travsis.g. Boarding pass or @ir okt

[ ceey of carificata of Inswancs {for grous polickes)

&. Supporting Documents Upload

Elzazzs mota _:rtal-Fle size should not excsed 10MB.
Pleass ondy upload files that end in types: xls, xlsx, doc, doox, _jgpgif, g, jpeg, pdf, o=t

Plzass atach the relevant supportiing documents with your claims submissicon to expedine odaim processing.

7. Final Step

Q)

~ eT

(



Submit Claims via My Claim

Step 1: Click on the “My Claim” button and then click on “Make Claim”

etiga -
I

W Do

i@ Account Owarvew St lcrw 0
B iy Policy All Claims
1 Claim Murnbaor Claim Status Chaimant Nama
A
[ My eWalat
=1 My Rocuast HOTE: Mow chairms submittod orling will bo roflectod th noot day.
% sk Etigo
T Buyhow

i Refarand Eom
L Metifization Sattings

& Usar Guida SFAQ ‘

37
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Step 2: A One-time password (OTP) will be sent to the registered mobile number. Key
in the OTP to view policy details securely.

One-Time Password

Enter One-Time Password (OTF)
sant to your mobile number o

eTiQa

38
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Step 3: Select the type of claim that you are making

Make a Claim

x

Travel

I Sabenit

&

Liability

W Submit

A

Home Content

1 Subpit

Offline Claim

i Submit

er

Qa



Step 4: Key in the information in all the required fields (marked with asterisk*)

1. Policy Information

Policyholders Full Mams 25 per MRICS Policy MurmBers L 1]

2. Claimant Details

Clzimant Full Name == per NRIC Claimant NRIC/FIN Mo L1 ]

[] Tick if clzimant is policy holdsr

Email* Bobile Mo *

3. Travel & Loss Details

Trig Start Data Trig End Data

Type of Accident*

[] Personsl Accident Benafits [] sasdical snd Travel Benefits
I:I Trawel Assistance Benefits I:I Trawvel Inconvenience Benefits
[] Liabikity Benefit [] special Benefits

|:| Others

Hawe you made a claim against any other party in respect of this event? If yes, please provide:

) Yes Mo

Total Amount Claimed (SGD)

o.oo

40
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Step 5: Tick on the declaration box and documents required. Upload the supporting
documents via the “Drop File”

&. Declaration, Authorization & Customer's Data Privacy Consent

=tion] |We declare that the information given in this form is true and correct to the best of my knowledge and belisf.

1'We understand that all mformation and supporting documents may be sulbject to review by Etiga and Etiga shall reserves all rights to
recowsr any and all amownts if for any reason any olaim is found o e fraudulent Etiga shall also reserve the right 1o pursus any acthons
at law or in equity that it desems appropriate in dealing with swch fraudulent activity.

[Authorization] | We hereby consent o and authorize the medical practisicner involeed in the claimant's care 1o discwss and disclose
treatment details and discharge arrangements with and to Etiga Insurance Pte 1d. 'We agree that & cooy of this consent shall have the
validity of the crginal.

7l 1AWe further declared that the infonmatsion written in this claim form or held by Eriga Insurance Poe Ltd

whether contained in my/our insurance application or otherwise obt@ined may be used and disclosed 1o your authorised staff. associared

individuals and/or companies or any independent therd parties (withen or outside Singapora) who will provide clains administative, advice
and/fcr information or claims serdces in relation o mycur claim. 'We understand mydour data thas may also be used for awdit, business

analysis and reinsurancs pUrposes.

[ e agres to abids by tha tarmas £ condilons.

5. Documents Required for Claim Assessment
Below is a list of minimum docementation reguered o process your claim. Additscnsl sfosmation may be required for further assessment

Basic for all type*
[] =roof of travsis.g. Boarding pass or @ir okt

[ ceey of carificata of Inswancs {for grous polickes)

&. Supporting Documents Upload

Elzazzs mota _:rtal-Fle size should not excsed 10MB.
Pleass ondy upload files that end in types: xls, xlsx, doc, doox, _jgpgif, g, jpeg, pdf, o=t

Plzass atach the relevant supportiing documents with your claims submissicon to expedine odaim processing.

7. Final Step

Q)

N eT
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How to View Claims

Step 1: Click on “My Claim” button to view the status of all submitted claims

eTiQa

@ Online

@& Account Overview

E My Policy

4, My Claim

My eWallet

£Zx My Request

®, Ask Etiqa

T Buy Now

i¥ Refer and Earn

L\ Notification Settings

0

ACTIVE

All Claims

Claim Number Claim Status

NOTE: New claims submitted online will be reflected the next day.

Claimant Name

4 4 4 4

7
o

CLOSED

See below ©

4, Make Claim t. Contact Claim Specialist

Policy Number Claims Specialist

TAOD
TAD
TAOD
TAOD
TAD

Claim Submission Date

NOTE: New claims submitted online will be reflected the next day.

42
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How to Update Address

Step 1: Click on the “Name” on the top right hand corner and then click on the “Profile” button

eTiQa

‘ ® Online

@ Account Overview
B My Policy

4, My Claim

= My eWadllet

£Zx My Request

% Ask Etiqa

¥ Buy Now

it Refer and Earn

[ Notification Settinas

43

=

+ Policy Owner # Insured

Personal Accident Group

30 Scp 2019 - 29 Feb 2020

eProtect Travel

14 Mar 2020 - 22 Mar 2020

_ cProtect Maid

0

Policy For Renewal

More info ©

Refer a Friend and get rewarded!
OO®00

eTiQa



Step 2: Input the new address details in the “Residential Addresses” fields and click on the

“Update” button

eTiQa

2 4 $

® Onkew

B Account Overview
5 My Policy

A My Claim

= My eWallst

“ My Request

® Ask Etiga

b BuyNow

i+ Referand Earn

2 Notification Settings

¥ User Guide & FAQ

<

ummwmnﬂyuthomldltdwnmmmmemmmmmmwmmehuwmm
enquiry, plecse contact Customer Core via "Ask Etiga”.

Personal Information

WWNOM

identification No.

Residential Addresses
Addross |
123 Testing

Addross 3
Testng

Addrogs 5
Country
Singapore

Addross 2
#00-00

Addross 4

Postal

Date of Birth
o2/o011956

Contact Details

Mobile Numbor
00000000

Home Numbar A

Famale

Marital Status
Others

Office Number &

44



Step 3: Click “Yes” to proceed with the address update.

Update

Do you want to proceed with the update?

NOTE: The particulars will be updated within 2-3 business days and the status can be
tracked under 'My Request'.

eTiQa




How to Renew Policy

Step 1: Click on the “Policy For Renewal” button as shown on the account overview page

[
@
=

eTiQa
tEm

9

1

Total in Foreo Polley

SR 2o

B My Policy #+ I'm Protected By # News Feed =
#, My Claim

Policy For Ronowal

&l My eWallat
i My Reguest
® gk Etigo

t BuyNow

it Rafar and Earn

L1 Motification Settings

IS Recent Purchased -

& Usger Guida & FAQ <

46
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Step 2: Click on the “policy” that is due for renewal

eTiQa

u

¢ N

# Account Ovandiaw
E My Policy

*. My Chim

My &Wallat

22 My Request

% jAsk Eligo

T Buy How

f Refarand Earn

2 hetifization Settings

& LUsar Guida & FAQ

47

g

1

Panding For Renawal

Genearal Insurance -

PRIVATE CAR

[ Avairoen AL
|
300f10m - zajoafang

(



Step 3: Click on the green “Renew Now” button

eTiQa

b4

= 2 o §

§ ==

# AccountOverdsw
Bi Bty Pclicy

4, My Claim

[ My eWalat

42 My Requast

® Ask Etige

T BuyNow

iF Raferand Earn

[ Mdtification Sattings

& Usar Guida & FAQ

Your policy i dua for ranewal, and you will not be protocted when the policy axpiros. Stay Protoct

[3 Policy Details = @ Billing Information - x
Paolicy Numibor Curmont Proméurm Armount
| 142345
Billing Froquancy
Product Policy Status Singlho Pramiurm
Privato Car Awaiting Ronowal
Policy Ownaor Namo
Policy Poriod (From) Policy Period (To) & Insured - x
23/oaf2017 rajoafao8
Origgireal Comimanooment Dato Hamo HRIC
23fo92006
MaraNA ACCORD INSURANGE AGENCY

Mailing Addross

48
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Step 4: Select either 1) eWallet balance or 2) credit card and click on the “Pay” button to proceed

with payment

49

Renewal Summary

Amount Due
1423.45 @ Payment Summary

Policy Renewal
Private Car MO000749 Renewal premium: $1423.45

Coverage Period
23/08/2017 ~ 22/09/2008 Total due $142345

Select Payment Method

eWallet balance
Your avaoilable eWallet balance is $0.00

Use your eWallet balance § 1) Use eWallet balance to pay
0

Credit Card
@)W 2) Use credit card to pay

er

Qa



How to Cancel Policy

Step 1: Click on the inforce “policy” that you want to cancel on the account overview page

eTiQa

2 4 9§ N

& Cindir
# Account Ovardaw
B My Poclicy

#, My Claim

[ My eWalat

5 My Requast

& Asi Etigo

T BuyMow

i Refarand Earn

L Mdtification Settings

& Usar Guida & FAQ

50

2

Total In Forca Policy

+ (m Protected By

EPROTECT SAFETY

M FORCE

Mora infe @

0

Policy For Ronawal

 News Fead -

Q <

& Recent Purchased -

(



Step 2: Click on the “Cancel this Policy” button

eTiQa

M’

2 4 ¢

& Oriing

# Accournt Ovarview
B My Folicy

#. My Claim

[ My eWallat

5 My Fequest

® Ask Etiqa

¥ Buy Now

tt Rafar and Earn

2 Hotification Sattings

B UserGuds &FAG

g

Policy Details

Policy Humbar
 E—

Product
GPROTECT homo

WMM

Poriod (From)
et
Original Cormmanoomiant Dato

05/02(208
HAMRAINA

In Forea

Policy Poriod (Ta)

Agont Hama
ETIQA INSURANCE PTE LTD

I e

0 Billing Information - u

Currant Promium Amount
6050

Billing Froquoncy
Singlo Promium

& Insured - u

Mo HRBC
L

51
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Step 3: Input the “Effective Date” and the “Reason for cancellation” and click on the “update”
button to proceed

Cancellation Form

ffective Date

S update

eTiQa

52



Step 4: Cancellation request has been received and the refund will be credited into eWallet once it

has been processed

My Etiqa

Onca your concallotion request is processod, the refund amount (it nn].-',' will ba
cradited into your avollet the next working day.

if you wish to encash your o\Wallot bolanco, you may visit TigGonnacts
ancashmant focility

Lscarm rrvire albout tha bomndfits of oWallot

p.s. It might takes approximately 1 to 2 working weeks for the cancellation to be processed

53
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How to Purchase Policy using eWallet Credits

Step 1: Click “Buy Now” to view a list of Policies available for purchase

eTiQa

!_

@ Onling

@ Account Ovarview
Ei My Policy

#, My Clairn

@ My sWallat

toa My Request

= Agk Etigo

[t Buy Mow

ik Raferand Earn
L Motification Settings

& Uzar Guidsa & FAQ
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23

0

Total In Force Policy Policy For Renawal

S0 balow © Mora info ©

% I'm Protected By

TIQ HOME INSURANCE

Q
FJOOD483
0/0Y2008 - 09012020

EPROTECT PERSONAL MOBILITY

[ mroRce | ®
PAOOO41S

10/04/2018 - oajol2020

EPROTECT SAFETY

| vFoRCE @R
PADOO44E

18002018 - TN 2020

oo bolow ©

M News Feed -

Enjoy the "TEIF" discount every day when
you buy fram TigConnect.

Simply click on "Get Protected Now” link
in TigConnect and start your purchase!

e

Use TigConnect

Everyday is "TEIF

= Recent Purchased -

eTiQad
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Step 2: Select the Policy you wish to purchase and click “Buy Now” and you will be required to
input the necessary details.

o v
P i -

. i J i P, ? W () Actawnic fighs iy chiions &
#& Account Overview ‘7} '“b‘e[ 'tg‘f’ A e L ]
B My Policy 7 R T T T —

ComevrEge
4, My Claim 'm‘ (att meraad wul Cnew caniy Ty vt
' e ged peria-

& My eWallet
Z» My Request
®, Ask Etiga
T BuyNow

& Refer and Earn

WE PROUDLY PRESENT TO YOU
- T r 1 pY
2 !

L. Notification Settings

& User Guide & FAQ <

©PROTECT travel OPROTECT safety ©PROTECT personal mobility

. eTiQa



Step 3: At the Payment page, you can use your eWallet credits to offset the premium amount.

Select Payment Method

Your summary
My available e-Wallet balance is $133.30
Premium $23.00
@ Use full e-Wallet balance amount B o
Discount -512.42
Use Partial balance amount §
Total amount S510.58
10.58
Note: Once you click on "Proceed To Payment”, your request will be submitted and you will not be able to Proceed To Payrnent
make any revision to this request.

Note: If you have non-encashable Etiga$, it will automatically be deducted first as this has
expiry date.

eTiQa
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How to Refer and Earn

Step 1: Click on “Refer and Earn”.

eTiQa

> @ Onlinc

& Account Overview
B My Policy

#, My Claim

@ My eWallet

«Zx My Request

® Ask Etiqa

¥ Buy Now

57
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Share your invitation code to get Rewards
RI

Share the above the code with your family and friends and they will enjoy an additional discount on
their first online purchase with Etiqa! What's more? You will also receive a referral fee from us for
each new referred customer! Terms and conditions apply.

You may enter multiple emanil addresses separated by semicolon ()

Please click here for more details on “Refer and Earn”. eTiQa


https://www.etiqa.com.sg/about-tiqconnect/refer-and-earn/

How to Refer and Earn

Step 2: Two options to refer:

a) Provide the referral code “Rxxx” (e.g. R1 below) to your friend to input into the “Referral Code”
field at the Payment Summary page to enjoy the discount.

b) Type in your friend’s email address and click “send”. He/She will receive an email notification
and can click on the link to proceed with the to purchase. The referral code will be automatically
populated for his/her purchase.

eTiQa = e = o o
T
Share your invitation code to get Rewards
Option a)

@& Account Overview R]
B MyPolicy Share the above the code with your family and friends and they will enjoy an additional discount on
# wy o their first online purchase with Etiqga! What's more? You will also receive a referral fee from us for

y Claim

each new referred customer! Terms and conditions apply.
@ My eWallet

Option b
£z My Request v ]I

%, Ask Etiqa

¥ Buy Now

eTiQa

58 Please click here for more details on “Refer and Earn”.


https://www.etiqa.com.sg/about-tiqconnect/refer-and-earn/

59

Thank you!

Disclaimer:
Instructions and screen shots in this guide are captured as at 12 Feb 2020.

As we are progressively making improvements to the screens to improve customers’ experience in using
TigConnect, there might be some variations in the manual provided.

Please drop as an email at Tell@Etiga.com.sg if you have sighted any deviations from actual screen shots. We
shall arrange for the necessary to be updated accordingly. Thank you.

Etiga Facebook - https://www.facebook.com/Etigasg/ °
Etiga LinkedIn - https://www.linkedin.com/company/etiga-insurance-pte-ltd-/ e-rl

Qa
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